
RETURN REQUEST FORM

Date:         /         /

Customer details

WE RECOMMEND YOU TO FILL OUT THIS DOCUMENT USING pdffiller.com OR SIMILAR SERVICE.

PLEASE WRITE CLEARLY, IF YOUR FORM IS ILLEGIBLE WE CANNOT PROCESS YOUR RETURN.

First name: Last name: 

Phone number: Email: 

Return items 
Product Model and Variant  Colour Size QTY Price 

Total:

Reason for return Please tick (select)
              
       Wrong model / variant

             
         Wrong size 

             
       Faulty goods 

                                        

Order number: 

Exchange request or additional comment

This return form is completely filled out. 
I have included the desired solution to my exchnage. 
I read the Return policy.
The items are in original condition and have tags attached.
I am shipping using your original box.

Signature: ________________________________________________        

Return Address: Zeus 'n Hades B.V. - George Gershwinlaan 89B - 1082 MT Amsterdam - The Netherlands

#

You may return your order from the date you place the order until 30 days after receiving the ordered items. Please note that you will bear the cost of the return of the items to ZEUS 'N HADES.
We will provide a refund attempting to use the same method used to make the payment (or, if the items have not yet been paid for, reflect the return of the items in your account balance) as soon as 
possible and at the latest within 14 days of receiving your notice of cancellation, provided we have received the items or evidence of you having sent back the items.

ZEUS 'N HADES guarantees a full refund for any returned items, provided that all items are returned in the same condition they were in upon your receipt. This means the items should not have been 
damaged, soiled, washed, altered or worn (other than to try the item on) and that any labels or tags should be intact and should not be removed.
We recommend you to ship the product using our box (packaging) in which you received it. If you decide to use a different packaging and the product arrives damaged, the refund will not be possible.

Full policy: zeusnhades.com/general-terms-and-conditions > 5. Withdrawal of Order | 6. Returns

Address: 

City:                  Region/Province:                    Country:

Postcode:

Desired solution 

Returns policy 

Return checklist 

Please tick (select)
              
       Refund

             
         Exchange 

             

                                        

Please tick


